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INTRODUCTION 
With growing global competition, Quality Management has been recognized as one of 
the core competences of all organizations. Quality management principles provide 
understanding of and guidance on the application of Quality Management. The IS/ISO 
10015 Quality Standard for Training has specifically been developed for the quality 
assurance aspect of managing the training function within organizations.  The IS/ISO 
10015 based quality assurance system is here to safeguard the resources invested by the 
organizations in acquiring know-how and securing talents through training. 
 
 
OBJECTIVE 
To sensitize the stake holding organizations, such as ministries, the private and public 
training providers, companies and chambers/employer organizations, to the need for 
quality management in the process of skill development and in the effective management 
development 
 
To introduce and provide initial exposure to selected target groups, who are responsible 
for the TVET and the quality of workforce, of the IS/ISO 10015 Quality Standard for 
Training and its application to the organizations. 
 
To provide more in-depth understanding of the IS/ISO 10015 system specifications 
through a first hand experience. 
 
ABOUT IS/ISO 10015:1999 
¾ Provides guidelines to assist organization and their personnel when addressing 

issues related to training 
¾ Complementary to ISO 9000 family of standards 
¾ Aspects covered include 

• identification & analysis of training needs 
• handling of competence gaps 
• designing and planning training 
• training plan specification 
• training provision 
• validation of the training process 
• evaluation of training outcome 
• monitoring and improving the training process 
• looking at training as a means of effective and efficient investment 
 

ABOUT NITS 
Bureau of Indian Standards (BIS), the National Standards Body of India, has been 
providing various services to the Industry through its activities of Standardization, 
Product Certification, Management Systems Certification and Training.  For meeting the 
training needs of the Manufacturing and Services Sectors and the Government, BIS has 
set up National Institute of Training for Standardization (NITS) at NOIDA. 

 
FACILITATORS/INSTUCTORS 



Team leader 
 
Prof. Dr.  Lichia Yiu, leading expert of education and training, has consulted 
governments, international organizations and enterprises on effectiveness and efficiency 
of education and training systems. She is president of the Academy for Quality in 
Training and Education based in Geneva, has conducted training seminars on ISO 10015 
in Switzerland, China, Columbia, Taiwan, Hong Kong and Brasill and consults 
governments and internatonal enterprises on training policy.  She has published 7 books 
and 40 articles in different professional journals. 
 
Mr Tommie J. Johansson, has rich experience in various fields, which includes 
consultancy, national standards formulation as member of Swedish Standards Institute 
technical committee for quality management, on education as lecturer on quality 
management principles, Stellenboech University, South Africa, as Sweden’s national 
expert in training and economics; on strategic competence management as advisor to 
Business Region Goteborg, Sweden and to globally reputed organizations, etc. 
 
 
VENUE 
National Institute of Training for Standardization (NITS), A-20-21 Institutional Area, 
Sector 62, Noida-201 301 (U.P.) 
 
DURATION & TIME 
Two days programme during  7-8 February 2007 from 10 00h to 17 30h. 
 
PARTICIPATION FEE 
No participation fee for officials nominated by government departments (limited seats). A 
nominal participation fee of Rs 2000/ plus service tax @ 12.24% per participant from 
others. Hostel facility with complimentary breakfast and dinner to outstation participants 
@ Rs 750/- plus service tax 12.24% per day additional. 10% discount on participation fee 
is applicable to the organizations, which sponsor three or more participants. 
 
NOMINATIONS 
Last date for receipt of nominations is 2 February 2007. Nominations giving participant 
name(s), designation, contact address, telephone, fax no, email address, etc along with fee 
(if applicable) in the form of DD favouring of Bureau of Indian Standards payable at 
New Delhi/Noida may be sent to: 
 
P.V.Rao 
Seminar Coordinator 
National Institute of Training for Standardization (NITS) 
Bureau of Indian Standards 
A-20&21, Institutional Area,  
Sector – 62, Noida 201 301 
Phone: 0120-2402202 
Telefax: 0120-2402202, 2402203 



Email: nits@bis.org.in ; p.v.rao@bis.org.in  
Website: http://www.bis.org.in/  

 


