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PPrrooggrraammmmee  

Time Topics 

0830 Registration 

0900 

0915 

 

Opening by Director General of NPC 
 
Part I:  National competitiveness and human capital     
Group discussion 

1030 Refreshments 

1045 Part II: Investment in Training and ROI 

            Self-Assessment Survey 

1230 Lunch 

1415 Part III:  System Management Tool for Training: ISO 
10015 

              Group discussion 

1530 Refreshments 

1545 Part IV:  ISO 10015 Certification 

              Survey Feedback 

1700 Programme end 
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